[bookmark: _GoBack]I agree with your post completely! There is the need to enhance loyalty in business as a result of customer satisfaction. Asking for advice and listening keenly on them is effective since it enhances collection of feedback. When feedback is available, a business develops the right strategies and processes leading to loyalty and the business competes effectively. In the concept of healthcare, customer satisfaction and customer loyalty are very important and results from a healthcare facility meeting the needs of patients who are the customers. 
